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ﬁ. Vietnam Business Council for
N/ Sustainable Development (VBCSD)





CORPORATE SUSTAINABILITY INDEX (CSI) 2019
(Please read the manual of CSI carefully to complete the application)

	G -  CORPORATE GOVERNANCE INDICATORS
	Status
	Attached relating documents, pictures

	
	Implemented
	Not implemented
	

	Sustainability management and achievement
	

	G1
	C
	Have development strategy aligned with sustainable development issues
	☐
	☐ 
	☐ 

	G2
	A
	Consult stakeholders on sustainable development issues
	☐
	☐ 
	☐ 

	G3
	A
	Have corporate risk management plan/policy
	☐
	☐ 
	☐ 

	G4
	A
	Have separate division in charge of sustainable development in the corporate organizational structure
	☐
	☐ 
	☐ 

	G5
	A
	Assign senior executive in charge of sustainable development
	☐
	☐ 
	☐ 

	Information disclosure
	

	G6
	A
	Compose and publish the sustainability report
	☐
	☐ 
	☐ 

	G7
	A
	Build broad-based information channels to publish the sustainability report
	☐
	☐ 
	☐ 

	Customer satisfaction guarantee
	

	G8
	C
	Provide full and accurate information about products to customers and consumers
	☐
	☐ 
	☐ 

	G9
	C
	Take measures/ways to track, oversee and evaluate customer satisfaction
	☐
	☐ 
	☐ 

	G10
	C
	Have and implement policies on complaint and denunciation settlement for customers
	☐
	☐ 
	☐ 

	Procurement practices
	

	G11
	C
	Have regulations/rules/policies on procurement procedures
	☐
	☐ 
	☐ 

	G12
	C
	Conduct fair treatment with suppliers
	☐
	☐ 
	☐ 

	Anticorruption and antitrust
	

	G13
	A
	Have policies/code of conduct on anticorruption and antitrust
	☐
	☐ 
	☐ 

	G14
	A
	Implement/take part in transparency and antitrust initiatives in business
	☐
	☐ 
	☐ 

	New product research and development
	

	G15
	A
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 Have new product/service research and application activities
	☐
	☐ 
	☐


	E - ENVIRONMENTAL INDICATORS
	Status
	Attached relating documents, pictures

	
	Implemented
	Not implemented
	Not applicable
	

	Compliance to environment laws
	

	E1
	C
	Have all environmental protection licenses granted by competent authorities
	☐
	☐
	☐
	☐

	E2
	C
	Fulfill all regulatory environmental protection tax/fee/charge obligations
	☐
	☐
	☐
	☐

	E3
	C
	Report on environmental protection information of the company to stakeholders in an adequate and timely manner
	☐
	☐
	☐
	☐

	E4
	C
	Ensure that products/services do not cause negative impacts on the environment and consumer health
	☐
	☐
	☐
	☐

	Communications on raising awareness of environmental protection
	

	E5
	C
	Build and implement environmental policies
	☐
	☐
	☐
	☐

	E6
	C
	Assign division/personnel for environmental protection
	☐
	☐
	☐
	☐

	E7
	C
	Organize communication, education and training activities on environmental protection for employees
	☐
	☐
	☐
	☐

	E8
	A
	Consult local communities and stakeholders on environmental issues of the company
	☐
	☐
	☐
	☐

	E9
	A
	Train and educate community, partners and suppliers and others to raise their awareness of environmental protection
	☐
	☐
	☐
	☐

	E10
	A
	Respond to national environmental protection initiatives/programs
	☐
	☐
	☐
	☐

	Use of resources and energy
	

	E11
	C
	Research and carry out initiatives on limited use of fuels/fossil fuels
	☐
	☐
	☐
	☐

	E12
	C
	Research and carry out initiatives to limit production scraps/waste
	☐
	☐
	☐
	☐

	E13
	C
	Build and carry out effective and responsible land-use activities that do not cause pollution
	☐
	☐
	☐
	☐

	E14
	C
	Build and carry out effective and responsible water-use activities that do not cause pollution
	☐
	☐
	☐
	☐

	E15
	C
	Build and carry out effective and responsible mineral consumption behaviors.
	☐
	☐
	☐
	☐

	E16
	C
	Build and carry out responsible marine resources consumption behaviors
	☐
	☐
	☐
	☐

	E17
	A
	Build and carry out forest protection and biodiversity conservation activities
	☐
	☐
	☐
	☐

	E18
	C
	Monitor and evaluate energy consumption, build and implement energy efficiency programs at the company
	☐
	☐
	☐
	☐

	E19
	A
	Research and implement solutions to adopt new environmentally friendly energy sources in place of fossil energy sources
	☐
	☐
	☐
	☐

	Emission and waste reduction, pollution prevention, climate change response
	

	E20
	C
	Construct and carry out activities/programs to reduce greenhouse gas emissions
	☐
	☐
	☐
	☐

	E21
	C
	Comply with wastewater treatment consistent with Vietnamese environmental technical standards
	☐
	☐
	☐
	☐

	E22
	A
	Have wastewater collection and treatment system meeting Vietnamese environmental technical standards 
	☐
	☐
	☐
	☐

	E23
	C
	Collect, classify, transport and store ordinary solid waste and municipal solid waste under the law 
	☐
	☐
	☐
	☐

	E24
	C
	Collect, classify, transport, store and manage hazardous solid waste under the law
	☐
	☐
	☐
	☐

	E25
	A
	Have circular water consumption activities/innovations in business
	☐
	☐
	☐
	☐

	E26
	A
	Have reuse/recycling activities/initiatives
	☐
	☐
	☐
	☐

	E27
	A
	Invest in modern and environmentally friendly production technology to reduce greenhouse gas emissions
	☐
	☐
	☐
	☐

	E28
	A
	Have measures and technologies to recover, store and commercialize greenhouse gases
	☐
	☐
	☐
	☐



	S&L – SOCIAL AND LABOR INDICATORS
	Status
	Attached relating documents, pictures

	
	Implemented
	Not implemented
	Not available
	

	Employment contract
	

	L1
	C
	Recruit and sign employment contracts under the law
	☐
	☐
	
	☐

	L2
	C
	Abide by probation regulations
	☐
	☐
	☐
	☐

	L3
	C
	Not oblige employees to take any form to ensure the fulfilment of employment contracts (place a deposit in cash, hand over original documents, etc.)
	☐
	☐
	☐
	☐

	L4
	C
	Terminate employment contracts in the right order and provisions of law
	☐
	☐
	☐
	☐

	Internal labour regulations
	

	L5
	C
	Build, properly and fully register the content of internal labour regulations with local authorities
	☐
	☐
	
	☐

	L6
	C
	Comply with labor discipline regulations
	☐
	☐
	☐
	☐

	Salary, bonus and allowance policy for employees
	

	L7
	C
	Build a salary scale or payroll system
	☐
	☐
	
	☐

	L8
	C
	Settle full, timely and transparent payment of wage/salary/remuneration
	☐
	☐
	
	☐

	L9
	C
	Comply with regulations on pays and salary reductions for working overtime, on holidays and in night shifts
	☐
	☐
	☐
	☐

	L10
	A
	Publicly announce bonus and allowances for employees
	☐
	☐
	
	☐

	L11
	A
	Have voluntary insurance options for employees
	☐
	☐
	
	☐

	Employee insurance
	

	L12
	C
	Have compulsory insurance policies for employees (social insurance, health insurance, unemployment insurance)
	☐
	☐
	
	☐

	L13
	C
	Ensure that the exact salary/allowance value is based for insurance benefits of employees
	☐
	☐
	
	☐

	Apprenticeship, traineeship, and advanced skills training for employees
	

	L14
	C
	Provide work training for employees in line with the law
	☐
	☐
	
	☐

	L15
	C
	Plan and carry out expertise training to improve skills for employees every year
	☐
	☐
	
	☐

	Working hour and rest period
	

	L16
	C
	Have working hour regulations
	☐
	☐
	☐
	☐

	L17
	C
	Have resting time regulations 


	☐
	☐
	
	☐

	Occupational safety and health
	

	L18
	C
	Annually issue and carry out internal rules and procedures on occupational safety and health
	☐
	☐
	
	☐

	L19
	C
	Assign personnel in charge of occupational safety and health under the law
	☐
	☐
	
	☐

	L20
	C
	Count and classify employees doing heavy, hazardous jobs and employees subject to strict occupational safety and health requirements
	☐
	☐
	☐
	☐

	L21
	C
	Train employees and employers in occupational safety and health
	☐
	☐
	
	☐

	L22
	C
	Provide full personal protective equipment for employees under the law
	☐
	☐
	☐
	☐

	L23
	C
	Assess risks, control dangerous and harmful factors in the workplace
	☐
	☐
	☐
	☐

	L24
	C
	Have troubleshooting, emergency rescue and periodic training plans in the workplace
	☐
	☐
	☐
	☐

	L25
	C
	Have investigation policy and procedures and execute investigations into labor accidents within the jurisdiction
	☐
	☐
	☐
	☐

	L26
	A
	Have incentives to encourage employees to improve working conditions.
	☐
	☐
	
	☐

	Welfare - employee health
	

	L27
	C
	Adhere to regulations on regular employee health checks
	☐
	☐
	
	☐

	L28
	C
	Have specialized medical examinations for female employees
	☐
	☐
	
	☐

	L29
	C
	Assign medical staff/division to take care of employee health
	☐
	☐
	
	☐

	L30
	A
	Perform regular control of food and water quality for kitchens/cafeterias
	☐
	☐
	☐
	☐

	L31
	A
	Have accommodations (dormitory) or provide financial support for employees to rent houses
	☐
	☐
	
	☐

	L32
	A
	Subsidize travel fees/vehicles for employees to go to work
	☐
	☐
	
	☐

	L33
	A
	Have pre-kindergartens/kindergartens for employees’ children or provide preschool financial support for employees’ children
	☐
	☐
	
	☐

	L34
	A
	Provide employees with vacations every year
	☐
	☐
	
	☐

	L35
	A
	Organize cultural, artistic and sporting events for employees
	☐
	☐
	
	☐

	Democracy at workplace and collective bargaining agreement
	

	L36
	C
	Establish the Trade Union and collect full Union dues at the workplace
	☐
	☐
	☐
	☐

	L37
	C
	Annually construct and carry out Trade Union activities according to the collective bargaining agreement
	☐
	☐
	☐
	☐

	L38
	C
	Have collective bargaining agreement 
	☐
	☐
	
	☐

	L39
	C
	Sign and register collective bargaining agreement with competent authorities under the law
	☐
	☐
	
	☐

	L40
	C
	Build and carry out grassroots democracy regime at the company
	☐
	☐
	
	☐

	L41
	C
	Organize periodic dialogues and conferences with employees
	☐
	☐
	
	☐

	Grievance and feedback settlement
	

	L42
	C
	Develop and implement policies on information exchange, claim and complaint in the company
	☐
	☐
	
	☐

	L43
	C
	Handle grievances and feedbacks in the right order and in time
	☐
	☐
	☐
	☐

	Female employees, employees with special conditions, nondiscrimination
	

	L44
	C
	Have policies on equitable recruitment, training, appointment and wage payment for female employees
	☐
	☐
	
	☐

	L45
	C
	Have maternity and rest period policies for female employees
	☐
	☐
	
	☐

	L46
	C
	Have women-only bathrooms and toilets for female employees
	☐
	☐
	
	☐

	L47
	C
	Comply with statutory regulations on underage employees (if any) in the company
	☐
	☐
	☐
	☐

	L48
	C
	Have nondiscrimination policies
	☐
	☐
	
	☐

	L49
	A
	Employ workers with disabilities, workers entitled to enjoy social assistances, etc.
	☐
	☐
	
	☐

	L50
	A
	Create job opportunities for healthy and intelligent retirees
	☐
	☐
	
	☐

	L51
	C
	Have policies against forced labor
	☐
	☐
	
	☐

	L52
	A
	Have policies on fostering and training female executives
	☐
	☐
	
	☐

	L53
	A
	Accept internships at the company
	☐
	☐
	
	☐

	Social relation and community development
	

	S1
	A
	Have local community development programs/activities
	☐
	☐
	
	☐

	S2
	A
	Take part in initiatives aimed to improve the business environment, support inclusive business models
	☐
	☐
	
	☐




	Company name
	

	Company type (FDI, joint stock, limited liability, etc.
	

	Industry
	☐ Manufacturing                                       ☐ Trade - service

	Head office
	

	       Telephone
	
	Fax

	       Website
	
	Email

	Year of establishment
	

	Legal representative
	Position
	Mobile phone
	Email

	Full name:
	
	
	

	
	
	
	

	Contact person
	Position
	Mobile phone
	Email

	Full name:
	
	
	

	
	
	
	

	Branches/factories
	

	Name - Address
	Telephone
	Email

	
	
	

	
	
	

	
	
	

	
	
	

	Main products/services
	Annual output/capacity

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	Main inputs (if any)

Main inputs (if any)
	Annual average volume
	Ratio of domestic suppliers
	Import ratio

	
	2016
	2017
	2018
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Major markets
	Standards/tools applied to business

	Domestic (provinces/cities)
	Foreign
	Quality
	Environment
	Labor – society

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Annual fuel consumption
	2016
	2017
	2018

	Electricity (Kwh)
	
	
	

	Gasoline (liter)
	
	
	

	Fuel oil (liters)
	
	
	

	Coal (tons)
	
	
	

	Other fuels (please specify)
	
	
	

	Business result summary
	2016
	2017
	2018

	Registered capital, million VND
	
	
	

	Total capital employed, million VND
	
	
	

	Gross revenue, million VND
	
	
	

	Profit before tax, million VND
	
	
	

	Return on equity (ROE)
	
	
	

	Return on assets (ROA)
	
	
	

	Tax and fee payment, million VND
	
	
	

	Social contributions (community and social program, if any), million VND
	
	
	

	Average income of an employee
	
	
	

	Export value, million VND (if any)
	
	
	

	Import value, million VND (if any)
	
	
	

	Employees (person)
	
	
	

	Male/female employees
	
	
	

	Underage employees (if any) - employees aged from 15 to under 18
	
	
	

	Midlevel or higher managers (person)
	
	
	


(Note: Data must be extracted from financial statements in the three latest fiscal years, encouraged to be audited)
	ORGANIZATIONAL CHART




The company is recommended to briefly describe its remarkable governance programs/initiatives in the reviewed period with objectives, outcomes and proofs (if any).








The company is recommended to briefly describe its remarkable environmental programs/initiatives in the reviewed period with objectives, outcomes and proofs (if any).








The company is recommended to briefly describe its remarkable labor and social programs/initiatives in the reviewed period with objectives, outcomes and proofs (if any).








COMPANY PROFILE













