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FROM THE AMERICAN PEOPLE




GENERAL DEPARTMENT OF VIETNAM CUSTOMS


WORKSHOP
DISSEMINATION OF NEW REGULATIONS ON RISK MANAGEMENT 
IN CUSTOMS OPERATIONS 
Workshop with private sector:
Caravelle Hotel, 19-23 Lam Son Square, Ben Nghe, District 1, Ho Chi Minh city
28 October 2020

Melia Hotel, 44 Ly Thuong Kiet, Hoan Kiem District, Hanoi
12 November 2020

Objectives: 

· To introduce content of the new Circular 81/2020/TT-BTC of the Ministry of Finance on risk management in customs operations dated 15/11/2019 (“Circular 81”), and new compliance trader program;
· To discuss with the private sector and relevant stakeholders on the above regulations on risk management in customs operations. 
Participants: Representatives from the General Department of Vietnam Customs, enterprises, business associations, and relevant stakeholders.
	Time
	Contents

	08:00 – 08:30
	Registration

	08:30 – 08:50
	Opening remarks

Leader of General Department of Vietnam Customs (GDVC)/Leader of Risk Management Department, GDVC
Representative of USAID Vietnam/USAID Trade Facilitation Program

	08:50 – 09:00
	Showing Video clip of Risk Management

	Session 1: Introduce and discuss Circular 81 

	09:00 – 09:45
	Introduction to the new content of Circular 81 on risk management in customs operations
Mr. Bui Thai Quang, Deputy Director, Risk Management Department, GDVC

	09:45 – 10:15
	Introduction to information collection to serve for risk management and compliance management

Ms. Le Thi Kim Oanh, Deputy Head of Division, Risk Management Department, GDVC

	10:15 – 10:30
	Break

	Session 2: Panel discussion

	10:30 – 11:30
	Panel discussion: Implementation of risk management in customs operations and benefits for businesses

Moderator: Mr. Nguyen Nhat Kha, Director, Risk Management Department, GDVC
Panelists: 

· Mr. Vu Ngoc Anh, Consultant, USAID Trade Facilitation Program

· Mr. Tran Duc Nghia, Director, Delta International, Vice-President of VLA
· Mr. Alistair Gall, STFE, USAID Trade Facilitation Program

· Representative of Amcham/Eurocham
· Representative of CIEM

	11:30 – 12:00 
	Q&A

Participants

	12:00 – 13:30
	Lunch

	Session 3: Introduce and discuss the compliance trader program

	13:30 – 13:35
	Showing Video clip of the USAID Trade Facilitation Program

	13:35 – 14:15
	Introduction to the new content of the Compliance Trader Program

Ms. Nguyen Thi Loan, Deputy Head, Risk Management Department, GDVC

	14:15 – 14:45
	Comments on the GDVC’s Compliance Trader Program

Mr. Vu Ngoc Anh, Consultant, USAID Trade Facilitation Program

	14:45 – 15:15
	Feedbacks from private sector on the Compliance Trader Program
Representatives of some businesses 

	15:00 – 15:15 
	Break

	15:15 – 16:30
	Q&A

Participants

	16:30 – 17:00
	Closing remarks

Representative of the GDVC



